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April 25, 2018 Meeting of the Board 

1. Convening of the Board – President Rettig

Meeting called to order at 10:31 a.m.

Calling of the Roll

Members present: Marcella Boyd Cox, Edward Nurre, Jon Rettig, Adriana Sfalcin,
Thomas Taneff and William Wappner.

Mr. Jon Rettig announced that Ms. Jill Pugh was absent.  He added that her absence
today was known in advance and thus excused.  Mr. Rettig stated for the record a quorum
of the board was present.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the Republic for
which it stands, one nation under God, indivisible, with liberty and justice for all.”

Introduction of Adriana Sfalcin, Public Board Member

Mr. Jon Rettig introduced Ms. Adriana Sfalcin as the newest member of the board.  Ms.
Sfalcin was appointed by Ohio Governor John R. Kasich to the unoccupied position of
public member at least sixty years of age for a term beginning March 28, 2018, and
ending June 30, 2020.  Mr. Rettig welcomed Ms. Sfalcin to the Board.

Ms. Sfalcin thanked Mr. Rettig for his introduction and shared her enthusiasm in joining
the board.  Ms. Sfalcin informed that she was born and raised in Columbus, Ohio.  After
graduating college, she continued to reside and develop her career in central Ohio.  Ms.
Sfalcin is a past board member of the Accountancy Board of Ohio and the Ohio Business
Gateway Steering Committee, a former executive vice president and chief operating
officer for The Ohio Council of Retail Merchants, and lobbyist for Mid-America Jewelers
Association.
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Mr. Rettig shared an observation on the current assembly of the board.  Mr. Rettig 
believed that this is the first-time in the history of the board that three women will serve 
concurrently as board members.   

Recognize Apprentices 

During apprenticeship, apprentices are required to complete assignments published 
to their corresponding apprenticeship task list. One of the tasks cataloged, as an 
additional training requirement, is to attend one state board monthly meeting. This new 
task was established by the Board July 26, 2016 for one-year apprentices that started their 
apprenticeship February 1, 2016 or beyond; and for two-year apprentices that started their 
apprenticeship February 1, 2015 or beyond. 

The Board would like the opportunity to recognize apprentices in attendance of the 
meeting who are fulfilling this requirement. 

Mr. Jon Rettig welcomed all apprentices in attendance of the meeting and requested each 
person to stand and state their name so all may hear.  In attendance were Alaynah 
Bakosh, Delvaughn Clark, Tyler Dunn, Christian Gaines, Tim Wiseman, and Jamila 
Woods. 

Mr. Rettig informed the apprentices that revisions have been made to the apprentice 
interviews schedule as a result of Ms. Pugh’s absence.  He instructed apprentices to 
inquire with Ms. Linda Clark to confirm the room number they are to report to later. 

2. Board Business

Executive Director’s Report

Mr. David Ingram read aloud the content of the executive director’s report and
communicated the following in addition:

 Mr. Ingram welcomed Ms. Adriana Sfalcin to the board.  He shared that Ms.
Sfalcin has reminded him many times already that he may call her “Adri.”

 Mr. Ingram reported that he recently completed and passed the test for
certification as a crematory operator.  He is awaiting the certificate from the
International Cemetery, Cremation and Funeral Association (ICCFA).

 Mr. Ingram reported attending and providing the Commencement Address to
graduates of Cincinnati College of Mortuary Science (CCMS) on April 21, 2018.

 Mr. Ingram reported that reporting of preneed contracts into the Automated
Reporting Preneed Payment System (ARPPS) for Quarter 4 of 2017 ended April
23. He added that reporting of Quarter 1 of 2018 has begun and the deadline to
report is May 31, 2018.
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 Mr. Jon Rettig asked Mr. Ingram if he knew the number of funeral homes that did not 
 report.  Mr. Ingram responded there was still clean-up of zero-filing reporting to be done 
 and does not yet have an accurate number to reply.    

 Mr. Ingram reported that thirty (30) funeral homes were discovered to be out of 
compliance with submitting their annual preneed funeral contract report forms.     

 Mr. Ingram reminded all that all paper applications were removed from the 
board’s website on April 06, 2018.  He added that all applications are now to be 
completed online through the new eLicense system. 

 Mr. Ingram thanked the board staff for working through the overlapping 
transitions of ARPPS and eLicense. 

 Mr. Ingram announced that new videos will be soon available for view on the 
subjects of license renewal and submitting a service request to the board office.  
He reminded all that communications regarding eLicense will continue to be 
rolled-out to licensees via email.   

 Mr. Ingram reminded the board members to file their financial disclosures by 
May 15, 2018.  He informed Ms. Boyd Cox and Ms. Sfalcin that they were 
excused from reporting at this time. 

 Mr. Ingram provided a brief summary of his treasurer’s report. 

 Mr. Rettig asked Mr. William Wappner if he had any questions for Mr. Ingram.  Mr. 
 Wappner responded that he no questions on the budget overview.   

 Mr. Ingram introduced “Chapel Chats” and reported that more on the subject of 
the stakeholder outreach program will be coming soon. 

 Mr. Ingram reported that projected deadlines on legislative related actions are 
being met.  He highlighted the following:  
1. The Joint Committee on Agency Rule Review (JCARR) approved the board’s 
recent filing of rules – minus proposed rules on direct payment endorsement and 
excess insurance proceeds – at its meeting held April 16, 2018. The rules will 
likely be effective May 22, 2018. 
2. Proposed amendments to rules concerning continuing education are awaiting 
committee approval and a comment period.  The proposed rules will then be 
referred to the Office of Ohio Common Sense Initiative (CSI).  

 Mr. Jon Rettig stated for the record that he vehemently disagrees with the decision from 
 JCARR to recommend the board withdraw its proposed rules on direct payment 
 endorsement and excess insurance proceeds. 

 Mr. David Ingram responded that JCARR’s explanation for the recommendation was that 
 the board has no authority to promulgate rules on excess funds or endorsements.  
 Regulation by law, not rule, was suggested. 

 Mr. Rettig commented on the collection of board member photographs displayed in the 
 board office and questioned if photos will be available on the board’s website as well.  
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 Mr. Ingram responded that he is near completion of editing biographies and will post the 
 information and photos to the website soon. 
 
 ******  
 
 President’s Report 
 
 Mr. Jon Rettig made a motion for the Board to approve nominating Ms. Adriana Sfalcin 
 to the board's committee on JCARR. 
 
 Motion by Jon Rettig, second by Thomas Taneff 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
 and Adriana Sfalcin  
 

 Mr. Jon Rettig reported the board will be an exhibitor at the Ohio Funeral 
 Directors Association (OFDA) Annual Convention in Columbus, Ohio at Hilton 
 of Easton on May 22, through 24, 2018.   
 Mr. Rettig informed that he and Marcella Boyd Cox will be representing the 
 Board at the Buckeye State Funeral Directors and Embalmers Association Annual 
 Convention and Seminar in Cleveland, Ohio on June 13 and 14, 2018. 
  

 ****** 
 
 Consideration of the March 28, 2018 Board Meeting Minutes 
 
 Mr. Edward Nurre made a motion for the Board to approve the March 28, 2018 Board 
 Meeting Minutes as presented. 
 
 Motion by Edward Nurre, second by Thomas Taneff 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, William Wappner and Jon Rettig 
 Abstain: Marcella Boyd Cox 
 
 Consideration of the March 28, 2018 Education and Examination Committee Minutes 
 
 Mr. Thomas Taneff made a motion for the Board to approve the March 28, 2018 
 Education and Examination Committee Meeting Minutes as presented. 
 
 Motion by Thomas Taneff, second by Edward Nurre 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, William Wappner and Jon Rettig 
 Abstain: Marcella Boyd Cox 
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 ****** 
 
 Multiple Apprentice Request 
 
 Mr. Jon Rettig stated the board office received a written request from Mr. Brian Koch of 
 Conner and Koch Funeral Home of Bellbrook, Ohio to serve as master trainer of more 
 than one apprentice.  Mr. Rettig invited Mr. Koch to speak before the Board. 
 
 Mr. Koch thanked the Board for the opportunity to appear.  Mr. Koch stated that in July 
 2017, he began serving as master trainer for Mr. Brenden Sweigart for his funeral 
 director only apprenticeship.   
 
 In early February 2018, Mr. Koch added another apprentice under his supervision.  He 
 began serving as master trainer for Ms. Taylor Stoner for her embalming and funeral 
 director apprenticeships.  Weeks into training, Mr. Koch learned that Ms. Stoner’s 
 certification (application) to start her funeral director apprenticeship had not been 
 approved at the same time as her certification to start her embalming apprenticeship.  He 
 was also informed that the board had not approved him to supervise more than one 
 apprentice at a time. 
 
 Mr. Koch apologized for not seeking approval from the board prior to starting Ms. 
 Stoner’s embalming and funeral director apprenticeships.  He admitted that he simply 
 forgot about the rule.  He asked the board for forgiveness and requested permission to 
 oversee both apprentices at the same time.  Mr. Koch also petitioned that Ms. Stoner not 
 be penalized for his mistake and requested her training in funeral directing thus far be 
 credited.   
 
 Mr. Jon Rettig made a motion for the Board to approve Mr. Koch to serve as master 
 trainer of more than one apprentice. 
 
 Prior to discussion, Mr. Rettig explained the board’s rule regarding master trainers 
 wanting to serve more than one apprentice at a time.  
 
 Ms. Adriana Sfalcin questioned what a funeral director only apprenticeship encompassed.  
 Mr. Koch and Mr. Rettig responded to Ms. Sfalcin with explanation. 
 
 Mr. Rettig reminded the board of his motion to approve and asked if there was any 
 further discussion prior to a vote. 
 
 Mr. Koch questioned Mr. Rettig if there would be disruption in Ms. Stoner’s service time.  
 He restated his desire that her funeral directing training would be credited to the 
 beginning of her embalming apprenticeship in early February.  Mr. Rettig recommended 
 his request be discussed separately.  
 
 Motion by Jon Rettig, second by Thomas Taneff 
 Final Resolution: Motion Carries 



Page 6 of 12 

Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
and Adriana Sfalcin 

Mr. Rettig asked Ms. Linda Clark about Ms. Stoner’s certification to start her embalming 
apprenticeship.  Ms. Clark explained that her paperwork was incomplete and not 
presented to the board at the same time as her certification to start her funeral directing 
apprenticeship.  Mr. Rettig affirmed that the board office does not backdate start dates of 
apprenticeships.  Ms. Clark confirmed his statement. 

Mr. William Wappner asked Mr. Koch if Ms. Stoner submitted her first quarter reports.  
Mr. Koch replied that both embalming and funeral directing reports were completed 
because they believed both apprenticeships started at the same time.  And he 
brought the reports with him to turn in, if allowed. 

Mr. Edward Nurre questioned aloud if the board had the ability to approve the time to be 
credited.  Mr. David Ingram responded by stating the board’s laws and rules do not 
provide authority to and recommended not approving the time served. 

Mr. Rettig asked Mr. Koch if he understood the Board’s position about his request.  Mr. 
Koch replied that he understood.  Mr. Rettig thanked Mr. Koch for his appearance before 
the board and understanding. 

 ****** 

Mr. Jon Rettig commented on a recent article printed in the April 23 edition of Ohio 
Funeral Directors Association’s publication Buckeye Director.  He remarked that the 
story was favorable to Executive Director Ingram. 

 ****** 

Mr. David Ingram stated there was a request deferred from the March meeting from 
Wappner Funeral Directors for approval of Ms. Victoria Devore to divide her 
apprenticeship time between two locations. 

Mr. Jon Rettig made a motion for the Board to approve Victoria Devore to serve her 
apprenticeship time between two locations. 

Motion by Jon Rettig, second by Marcella Boyd Cox 
Final Resolution: Motion Carries 
Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, Jon Rettig and Adriana Sfalcin 

 Abstain: William Wappner 

 ****** 

Mr. David Ingram informed that cemeteries selling preneed caskets report those sales to 
the Division of Real Estate and Professional Licensing, the state agency responsible for 
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 regulating cemeteries in Ohio.  Mr. Ingram stated that he recently met with the 
 superintendent of the agency to review and discuss additional reporting requirements of 
 preneed casket sales.  It was agreed that preneed caskets are considered to be “funeral 
 merchandise”, rather than “cemetery merchandise” as defined in a preneed cemetery 
 merchandise and services contract, and are subject to all preneed laws under Ohio 
 Revised Code (O.R.C.) Chapter 4717.  Together, the agency and Mr. Ingram, drafted a 
 letter to Ohio Cemetery Operators informing of an additional requirement to report 
 preneed casket sales separately from preneed cemetery merchandise and services sales.  
 Those reports would then be shared with the Ohio Board of Embalmers and Funeral 
 Directors to ensure compliance with Ohio’s trusting laws for preneed casket sales.  Mr. 
 Ingram shared copy of the letter with the Board and requested approval of the letter.  
 
 Ms. Christie Limbert, board counsel, commented that caskets sold as a part of a preneed 
 funeral contract are subject to the Board’s laws and rules within Chapter 4717. 
 
 Mr. Jon Rettig commented that there are many businesses other than cemeteries selling 
 caskets without licenses or regulation. 
 
 Mr. Jon Rettig made a motion for the Board to approve the letter as presented. 
 
 Mr. Rettig asked Ms. Cathy Elkins of Funeral Consumer Alliance of Central Ohio, who 
 was in attendance of the meeting, for a comment on the topic.  Ms. Elkins did not offer 
 comment. 
  
 Motion by Jon Rettig, second by Adriana Sfalcin 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
 and Adriana Sfalcin  
 
 ****** 
 
 Licensure 
 
 Mr. Jon Rettig read aloud the list of names to be licensed. 
 
 Mr. Thomas Taneff made a motion for the Board to approve the applications of 
 individuals recommended for licensure. 
 
 Motion by Thomas Taneff, second by Edward Nurre 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
 and Adriana Sfalcin 
  
 ****** 
 
 Mr. Rettig stated the registrations and certifications listed were information only and 
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needed no motion. 

 ****** 

Mr. Rettig read aloud the list of names of facilities to be licensed and facility name 
changes.  He added a reminder that the board office was “offline” for a couple weeks due 
to the transition to the new eLicense system.  Mr. Rettig also pointed out that Ms. Clark 
added the names of the new funeral director actually in charge of the funeral home in the 
list of facility name changes.  

Mr. Edward Nurre made a motion for the Board to approve ratification of facility 
licenses as presented. 

Motion by Edward Nurre, second by Adriana Sfalcin 
Final Resolution: Motion Carries 
Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
and Adriana Sfalcin 

 ****** 

 Continuing Education 

Mr. Jon Rettig made a motion for the Board to approve the applications for continuing 
education programs as presented. 

Motion by Jon Rettig, second by Thomas Taneff 
Final Resolution: Motion Carries 
Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
and Adriana Sfalcin 

Mr. Thomas Taneff made a motion for the Board to approve the application for 50 
Years of Licensure Exemption of the continuing education requirement as presented.  

Motion by Thomas Taneff, second by Edward Nurre 
Final Resolution: Motion Carries 
Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
and Adriana Sfalcin 

Mr. Rettig asked Mr. Danny Finfrock if the applicant for the exemption was designated a 
funeral director actually in charge of the funeral home.  Mr. Finfrock replied that they 

 were not. 

Mr. Rettig asked Mr. Finfrock if there were any individual applications for out-of-state 
continuing education.  Mr. Finfrock replied that there were none. 

 ****** 
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 Compliance 
 
 Ms. Christie Limbert, board counsel, read aloud key terms of Settlement Agreement #1. 
 
 Mr. Edward Nurre asked Ms. Limbert if the violation was a first time offense.  Ms. 
 Limbert replied that it was. 
 
 Ms. Adriana Sfalcin asked if the fine had been paid.  Ms. Limbert replied that the fine 
 would be due within 60 days of ratification by the Board. 
  
 Mr. William Wappner made a motion for the Board to ratify Settlement Agreement #1. 
 
 Motion by William Wappner, second by Marcella Boyd Cox 
 Final Resolution: Motion Carries 
 Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
 and Adriana Sfalcin 
 
 Post-meeting unredacted information: The settlement agreement was between the State 
 of Ohio Board of Embalmers and Funeral Directors and Eric J. Williams, license no. 
 DUAL.009481, of Cleveland, Ohio concerning compliance case no. 2017-1700061. 
 
 ****** 
 
 Ms. Christie Limbert stated that there will be less pages of the Attorney General Update 
 next month. 
 
 ****** 
 
 Mr. Jon Rettig complimented Executive Director Ingram on his recent revisions to the 
 Board Member Code of Conduct.  He also provided a brief summary to new board 
 member Adriana Sfalcin of recent misconduct at the West Virginia Board of Funeral 
 Service Examiners. 
 
 Mr. William Wappner recommended that Section 5, Communication Protocols, (2) (b) be 
 amended.  He stated that the executive director of the board is responsible for delegating 
 functions of the board staff, not the Board. 
 
 Mr. Rettig suggested board members review the revisions and offer additional 
 recommendations, if any, for approval at the next regular meeting. 
 
 Ms. Marcella Boyd Cox thanked Mr. Ingram for the booklet and remarked that it helps 
 identify expectations of board members clearly.  
 
 ****** 
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 Mr. David Ingram shared results of submissions of the Annual Preneed Funeral Contract 
 Report Form for 2018.  He stated that some, as predicted, arrived to the board office 
 without a postmark.  Mr. Ingram asked the Board for opinion on how to proceed with 
 acceptance of the reports.   
 
 Mr. William Wappner commented that a person who mails an item with the U.S. Post 
 Office can reasonably expect the Post Office to postmark the item. 
 
 Mr. Danny Finfrock offered example of  possible disciplinary action: a report received on 
 April 2 (Monday after due date) without a postmark would not initiate a compliance case, 
 but a report received significantly later than March 30 with a valid postmark may initiate 
 a compliance case. 
 
 Mr. Edward Nurre questioned why the law changed.  Mr. Jon Rettig responded that the 
 change occurred in the latest passed budget bill. 
 
 Mr. Wappner commented that a person could postmark the item themselves, if inclined 
 to. 
 
 Ms. Marcella Boyd Cox commented that the I.R.S. requires a tax return to be postmarked 
 on or before the due date to be considered on time. 
 
 Ms. Christie Limbert commented that a person may alternatively ensure delivery of the 
 report by mailing it with a Certificate of Mailing.  She reminded that any hearings as a 
 result of charges will be affected by the Board’s opinion on this matter. 
 
 Mr. Rettig suggested the Board may offer leniency.  Ms. Limbert cautioned that any 
 decision will likely set precedence on future action. 
 
 Mr. Ingram suggested the Board offer a notice of cite and hearing (letter of instruction) 
 without a disciplinary action.   
 
 Mr. Rettig questioned if offering a settlement agreement would be more appropriate.  He 
 remarked that the downside of a settlement would indicate disciplinary action. 
 
 Mr. Ingram shared that other states want to be aware of disciplinary actions on licenses. 
 
 Mr. Rettig declared his desire for the Board to be consistent on issues concerning annual 
 preneed reporting.  
 
 Mr. Ingram suggested creating an outreach to licensees on first-time reporting. 
 
 Mr. Wappner questioned if the board office accepted reports by Federal Express, UPS, 
 and other carriers.  Mr. Finfrock responded that they are accepted and those carriers offer 
 receipts of delivery. 
 



Page 11 of 12 

Ms. Limbert recommended to cite each violation and decide on disciplinary action, if 
any, in  each individual case. 

 ****** 

Mr. Jon Rettig informed all that the Board would soon enter executive session.  He  
communicated to the apprentices in attendance of the meeting that they may leave prior 
to adjournment of the meeting and still received credit for attending. 

Mr. Brian Koch asked Ms. Linda Clark if apprentice quarterly reports were due at the 
same time.  Ms. Clark replied that apprentices are provided schedules after certifying 
start of their apprenticeships detailing when reports are due. 

 ****** 

Mr. Jon Rettig made a motion for the Board to enter executive session pursuant to Ohio 
Revised Code 121.22 (G) (1) to consider the appointment, employment, dismissal, 
discipline, promotion, demotion, or compensation of a public employee or official...; (4) 
preparing for, conducting, or reviewing negotiations or bargaining sessions with public 
employees concerning their compensation or other terms and conditions of their 
employment; (5) matter required to be kept confidential by federal law or regulations or 
state statutes.  

Motion by Jon Rettig, second by Thomas Taneff 
Final Resolution: Motion Carries 
Yes: Thomas Taneff, Edward Nurre, Marcella Boyd Cox, William Wappner, Jon Rettig 
and Adriana Sfalcin 

Mr. Rettig invited Mr. David Ingram, executive director of the board, and Ms. Christie 
Limbert, board counsel, to join the Board in its executive session. 

The Board entered executive session at 11:54 a.m. 

Ms. Limbert exited the executive session at 12:20 p.m. 

The Board reconvened to its regular meeting at 12:38 p.m. 

3. Adjournment

Mr. Jon Rettig asked if there was any further business of the board for consideration.  Mr.
David Ingram replied that there was none.

Mr. Rettig thanked the board office staff and fellow board members for welcoming and
assisting Ms. Adriana Sfalcin with her first meeting.





April 2018 Board Meeting 

 

Initial licenses approved 

License Number 
 

Name 
 

City 
 

   
 

Fd.009925 

Barnett, Kandy K. Bloomingfield 

 

Emb.009789 

Fd.009926 

Hofer, Kelsey N. 

 

North Olmsted 

Emb.009790 

Fd.009927 

Stevenson, Jami M. 

 

Milford 

 

 



April Board Meeting - Facilities 
 

 

New facility licenses to be approved 
Type of 

Facility and # 

Firm Title Location Reason AIC  

Changes 

     

FH.003566 Berkowitz-Kumin-

Bookatz 

Cleveland 

Hts 

New AIC Stuart Berkowitz-O 

Barnett Bookatz-N 

Crem.000216 C.R.W. Canton Maj. Own  

FH.003567 Deyo-Davis FH Columbus Leasing 

Space 

 

FH.003568 Dillon & Santucci FH Vienna New  

FH.003569 George C Martin  Dayton New AIC Geo Martin-O 

Randall Hensley-N 

FH.003570 Neptune Society Hilliard New AIC Raelyn Okerwall-O 

Danielle Davis-N 

FH.003571 Newcomer 

Cremations, Funerals 

& Receptions 

Toledo New  

 

 

 

 

Funeral Home Name Change 

Type of 

Facility  
Old Firm Title New Firm Title 

Location 

FH 

Martin-Maclean-Altmeyer 

Funeral Home 

 

Care Funeral & 

Cremation Specialist 

MacLean Chapel 

Wellsville 

FH Conner & Koch FH 
Conner & Koch Life 

Celebration Home 

Bellbrook 

 

NOTE: Facility changes  
 

AIC-O (Old) 
AIC-N (New) 



 

No Motion – April 2018 

 

Individuals issued Registration in Mar '18 

 Type      Name        City 

 

 Dual     Davydyuk, Anna Parma 

 Dual     Ghosh, Sujoy Grove City 

 Fd     Hill, Jonathan Westerville 

 Dual     Kemp, Melissa Wooster 

 Dual     Latham, Carrie Greenville 

 Fd     Qualls, Lisa Beavercreek 

 

Individuals Certified as an Apprentice in Mar '18 

Type Name Funeral Home City 

 

Dual   Barnett, Joseph    Carl W Hall    Warren 

Dual   Stites, Katherine    Thomas-Justin       Cincinnati 

Dual   Donahue, Haley     Schoedinger FH   Grove City 

Fd   Hill, Jonathan        Frank E Hill FH   Columbus 

Dual   Kemp, Melissa     Roberts FH    Wooster 

Dual   Latham, Carrie        Tribute FH    Greenville 

Dual   Oehlers, Alexa     DeJohn FH    Willoughby Hills 



APRIL 2018 CE APPROVED PROGRAMS 

The course numbers are labled depending on the location of the program.  The 

first number of the program number will indicate its location based on the map 

to the right.  Program numbers beginning with 0‐ are online programs, program 

numbers beginning with 6‐ are out‐ of‐state programs.

Provider Name Contact Phone Location Course Number Course Name Hours Program Date

Balin and Associates Marcella Balin 937-478-4958 Pending Who Ruffles Your Feathers? 6 6/14/2018

Balin and Associates Marcella Balin 937-478-4958 Pending The Anatomy of Prejudice 6 6/21/2018

Bella Care Hospice Melissa Caesar 330-565-2106 Pending Grief, Mourning and Bereavement and Helping Families Cope with Death and Dying 2 5/24/2018

Cornerstone of Hope Bereavement Center Julia Ellifritt 216-524-3787 Pending Uplifting Caretakers with Hope 2 5/7/2018

Cremation Association of North America Jennifer Head 312-245-1077 Pending Online Cremation Arrangement Conference Best Practices 2 1/1/2018

Cremation Association of North America Jennifer Head 312-245-1077 Pending Online Phone Shoppers: Your Best First Impression 1 1/1/2018

Cremation Association of North America Jennifer Head 312-245-1077 Pending Online Legal Topics 1 1/1/2018

Cremation Association of North America Jennifer Head 312-245-1077 Pending Online Cremation & the Environment Online Course 2 1/1/2018

Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending Funeral Service Forum 1 6/5/2018

Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending Something Borrowed from the Bridal World and How to get along with Anybody 2 6/5/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending How to Drive Leads on Social Media 2 6/6/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending Embalming & Body Preparation 2 6/6/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending The Opioid Epidemic 3 6/7/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending 2018 Annual Kentucky State Convention Trade Show 2 6/5/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending 2018 Annual Kentucky State Convention Trade Show 2 6/6/2018
Funeral Directors Association of Kentucy Kim House 800-866-3211 Pending 2018 Annual Kentucky State Convention Trade Show 2 6/7/2018
FUNERAL DIRECTORS' ASSOCIATION OF NORTHWESTERN OHIO, INJOHN W. ROZIC 419-243-6281 Pending Coroner's Update - 2018 2 5/21/2018

Greater Lorain Funeral Directors Association Charles Duke 440-926-2048 Pending Milano Monuments 3 5/1/2018

Hospice of the Western Reserve Mary Kay Tyler 216-486-6007 Pending Grief in the Digital Age 2 5/31/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Certified Preplanning Consultant (CPC) Program 8 10/13/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending How to Get More Business Online: Proven Strategies from Google, Facebook & More 1 6/14/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Cremation Certification Program 5 6/20/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online Ten Tools for Stress Releif 3 4/25/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online Supporting Pregnancy Loss Families 3 4/25/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online I'll See You at My Living Funeral 2 4/25/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online Embalming Risk Management 2 4/25/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online Do-It-Yourself Memorials 2 4/25/2018

NATIONAL FUNERAL DIRECTORS ASSOCIATION Jackie Ellis 262-814-1568 Pending Online Serving Suicide Loss Survivors 1 4/25/2018
OHIO FUNERAL DIRECTORS ASSOCIATION Diana Carpenter 614-486-5339 Pending Ohio Cremation Laws and Regulations 2 6/20/2018
OHIO FUNERAL DIRECTORS ASSOCIATION Diana Carpenter 614-486-5339 Pending Certified Celebrant Training Day One 5 8/15/2018
OHIO FUNERAL DIRECTORS ASSOCIATION Diana Carpenter 614-486-5339 Pending Certified Celebrant Training Day Two 8 8/16/2018
OHIO FUNERAL DIRECTORS ASSOCIATION Diana Carpenter 614-486-5339 Pending Certified Celebrant Training Day Three 4 8/17/2018
OHIO FUNERAL DIRECTORS ASSOCIATION Diana Carpenter 614-486-5339 Pending Master’s Training 6 7/12/2018

Ohio Funeral Directors Association District 16 Daniel T. Skivolocke Pending Obits in the age of Social Media 2 5/17/2018



OSHA Compliance Services Paul H. Conrad 419-297-7270 Pending Practical Application of OSHA Standards for the Funeral Home 3 5/17/2018

PSP Operations, Inc. dba SERVPRO of NE Columbus Jean Dickey 614-888-5700 Pending Business Ethics 3 11/1/2018

The Foresight Companies, LLC Catherine Belliveau 602-274-6464 Pending Aftercare Seminar 12 6/7/2018

The North American Division of the British Institute of Embalmers Sally L. Belanger, 207-841-6330 Pending Challenges & Opportunities 9 8/21/2018

TRI-COUNTY FUNERAL DIRECTORS ASSOC Robert L Smith 330-852-2141 Pending Funeral Home Succession 2 5/9/2018

Unity Financial Life Christopher Kuhnen 513-247-5036 Pending Keeping Your Services Relevant in an Ever Changing Deathcare Industry 4 9/13/2018

Wood County Health District William Bryant-Bey 419-352-8402 Pending Poulation Monitoring 7 5/22/2018



 

 

 

 

 

 

April, 2018 Continuing Education Exemptions 

Starting / For 2017 - 2018 

 

 

 

 

April 
50 Years of Licensure Exemption(s) 
Not Valid before / 2017 - 2018 

License # Name 

DUAL. 006559 RUE, THOMAS DAVID 
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